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Abstract

This project is aimed at the study of Customer’s Opinion toward marketing mix of
Pickled Fried Fish Chips.

The group sample for this study was 400 customers who were older than 20
years of age and who had previously purchased the crisp rice in Muang District, Phayao
province. The data was analyzed by Mean, Percentage, and Standard Deviation, with
additional T-test and F-test, used to analyze data for testing a given hypothesis.

From the resulting Population characteristic it was found that, most customers
were female, 241 samples, and age group 20-29 years old. The majority were single and
had attained and educational level below Bachelor Degree. The monthly income was
lower to, or equal to +/- 10,000 baht. The majority were students, and lived in the
downtown area, of Phayao provience. The Opinions toward marketing mix namely
Product, Price, Place and Promotion as a whole showed that all factors were in high
level, They are put in order from high to low as the following: Price, Place, Product and
Promotion.

Test results showed that: The consumers with different genders, educational
qualification, monthly income and present address are not different and the consumers
with different age, marital status and occupation are different.

Keywords: marketing mix, product pickled fried fish chips
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